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AHM Gives Back to Local
Non-Profits for the Holidays
More on page 2

Holiday Donations
AHM teamed up with local organizations to give back during the holidays
For the past several years AHM has teamed up with
local non-profit organizations, Toys for Tots, Coats
for Kids, and the St. Thomas Food Pantry during the
holiday season.
In 2021 $650.00 was raised through generous
donations for the St. Thomas Food Pantry and
approximately $700.00 was raised for Toys for Tots
and Coats for Kids.
“Knowing that kids & families had a great holiday
season because of AHM‘s donations to the Food
Pantry, Coats for Kids, and Toys for Tots is heartwarming, and we feel very blessed to be able
participate,” said Operations Support Assistant, Tami Morrow.
A huge thank you to Tami Morrow who takes the lead on collecting donations and shopping
for items. She goes above and beyond. In fact she has already started shopping for the 2022
holidays!
It’s an honor to work with these organizations and we look forward to continuing these
relationships in the years to come.

The Salvation Army team picked up Toys for Tots and Coats for Kids donations and team members dropped off food to the local food pantry.

Award Ceremony
The Hampton Inn & Suites Riverton team ended 2021 recognizing each other’s hard work

The Hampton Inn & Suites Riverton team held a Christmas party
and year end awards.
“We had a great time celebrating the end of 2021. Like any
industry, we've had our ups and downs, struggled with staffing,
been stretched thin, but we still came out on top,” said General
Manager Ryan Preston.
End of Year Awards;
Hamptonality Hero: Jerika Little
Best Team Player: Candice Van Skike
Employee of the Year: Jerika Little
Lisa Pitt's Excellence in Hospitality: Chris Lane
General Manager Ryan Preston was also presented with an award
from his team at the Hampton Inn & Suites. The Best Boss Ever
award!
“Truly humbling and awe-inspiring. I cannot thank everyone enough for this truly amazing
gift,” said GM Preston.

Pictured from left to right: Ryan Preston, Chris Lane, Jerika Little, and Candice Van Skike.

GM Tina Laterza receiving the award presented by Megan Manuel, Superintendent at Warren County Board of Developmental Disabilities.

Employer of the Year
Congratulations to the Courtyard by Marriot Mason for receiving this award

The Courtyard by Marriott Mason received an award from the Warren County Board of Developmental
Disabilities for 2021 “Employer of the Year”!
From Angela Dean, Community Employment Manager at Warren County Board of Developmental Disabilities,
“I nominated Courtyard Marriott for Warren County Board of DD’s Employer of the Year award and you won!
You have been a tremendous support in helping people we serve gain skills and employment and for that, we
are so very thankful!”
“Being able to partner with Warren County DD has meant so much to us. Even before our grand opening in
2019, I was actively exploring ways to provide opportunities to this segment of the community. It’s a win-win
scenario and seeing it in action is very rewarding! Our staff has been excited about the opportunity and we
genuinely enjoy having these associates as part of our team. We have worked with both the work-study
program at the high school and the adult program at WCBDD. It has been our pleasure to offer opportunities
to 9 awesome individuals since 2019 and we now have 2 direct hires currently as a result! We are honored
not only to be selected for this award, but it is a true privilege to be a part of these programs.” said General
Manager Tina Laterza.
Congratulations to the entire team. Job well done.

Partnership Circle Award
AHM receives top honors from Marriott
The Partnership Circle award, Marriott’s top accolade, recognizes companies with Marriott
portfolios of 10 or more hotels. The winning companies represent at least three Select Brands
and meet a number of extremely stringent performance thresholds and criteria. They work
closely as partners to move business forward together.
According to Donald Schappacher, President and CEO of American Hospitality Management,
the company believes in being aligned with the best.
“We are truly honored to be recognized by Marriott as an elite third-party management
group. This would not be possible without the passion and dedication of our associates
who pride themselves in delivering exceptional hospitality every day and our partners who
are committed to investing in the best products. We are humbled by these relationships
and appreciate each and every one as we navigate the evolution of our industry.”
Donald Schappacher
President and CEO
American Hospitality Management

A Glowing Review
The Staybridge Suites Kalamazoo team impresses traveling guest
Clean, clean, clean, inviting, well equipped rooms with full sized fridge-freezer,
cook top (no oven), dishwasher, and microwave. Kitchen has utensils and all your
basic needs. Room is clean, crisp, and in good condition and the bed is
comfortable. The shower water was hot and the pressure was great - and the
bathroom was clean. The gentleman at the front desk was awesome - super
friendly - as was the maintenance tech (Van). Breakfast was not your typical fair
either - more variety and options and the food was good. Everything seemed
carefully, cleanly prepared and arranged too - which was a nice change from most
hotels I've stayed in which often feel more like feeding troughs for 'on the road'
workers :) They have BBQ grills for guests and a courtyard to hang out in (when its
warmer!) and even social evenings the week where they provide hot plates and
cookies for the guests to mingle. How sweet is that? I checked in to another hotel
for an extended stay and it was ghastly - checked out early after a couple of days
to come here. Walking into the Staybridge Suites was like leaving the hull of the
ship to dine with the captain. So happy I moved. The price per night is a little
higher (marginal) - but if I have to live away from home - I'd rather it be here than
anywhere else I have stayed in the last few months.

In The News

The Courtyard by Marriott Petoskey at Victories Square
maintenance supervisor Tim Jankowski has been sharing his
talents with the staff. Inside the turkey there is a
representation of the view of the local valley behind the
property. Incredible!

Businesses in downtown Cheboygan can sponsor a
Christmas tree for the holidays and decorate it. Here is
AHM President & CEO/Co-Founder Don Schappacher
posing with AHM's tree.

The Grinch AKA Fairfield by Marriott Louisville
Jeffersonville General Manager Chris Nokes getting
ready for Christmas!

Congratulations to the Hampton Inn & Suites Riverton
team for receiving the Booking.com award!

Food Pantry Donation
The Courtyard by Marriott New Albany team supports a great cause on Thanksgiving

“Our small team of associates donated 61 lbs. of food to our
local food pantry. Director of Sales, Taylor (pictured left) set this
up for us to donate and had the honor of delivering the
donation,” said GM Kelley Foster.
Below is the thank you letter the team received from the food
pantry.
Dear Taylor,
I want to take the time to sincerely thank you for your donation
of 61 pounds of food to the Healthy New Albany Food Pantry.
As you may know, the Food Pantry mission is to eliminate food
insecurity within the New Albany-Plain Local School District by
connecting our neighbors in need with food and other critical
resources. Our clients appreciate our ability to provide this
service with dignity and hospitality.
Thanksgiving is a special time of year for our pantry families, and your donation helped create a happy and
abundant Thanksgiving holiday for many families who needed our help. We were able to provide our families
Thanksgiving meals with all the trimmings and some special touches because of your generosity and our
partnerships with other community groups.
As one client expressed their gratitude: “For those who bless our lives, I want to thank, for your great heart
and generosity, to give to those in need at this time. It has been a great blessing for our family. It is difficult to
describe what you do for us! I thank you greatly. I wish the best for you all.”
We couldn’t do what we do without you, and we encourage you to be an active member of our digital
community. Please visit our website at www.newalbanyfoodpantry.org to sign up for our newsletters, learn
about resources, events, recipes, happenings and more,
and follow us on social media. Please also consider a
recurring gift as hunger is a year-round problem in our
community.
On behalf of the Healthy New Albany Food Pantry and our
clients, I want to thank you for helping us make a positive
difference. Your support encourages our continued
commitment to reaching our goal.
Kindest Regards,
Jennifer Wilcoxon
Pantry Director
Healthy New Albany Food Pantry

Exceptional Guest Feedback
Letters from recent guests of the Fairfield Inn & Suites Cincinnati Uptown University Area

Letter 1:

Continued on next page..

CVGMT Exceptional Guest Feedback Continued..
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Letter 3:

Guest Reviews
Courtyard by Marriott Mason…
KUDOS to each of you who make being a road warrior not suck so much!!! Appreciate each of you - Megan,
Raquel, Hannah, Robin, and the extended team there. Y’all’s team is one of the best I’ve ever come across
and it’s not just one thing that you all do that makes the difference, it’s ALL the things you all do together
that makes the difference. Definitely my favorite MARRIOTT and I’ve stayed at a LOT of them!!! See you again
soon.

Fairfield by Marriott Louisville Jeffersonville…
The day and night manager were both the best I have ever seen. Pleasant, intelligent, and clean! They took
pride in their job.

Staybridge Suites Kalamazoo…
A great stay in this hotel. Was in town to help family, under stressful circumstances, and returning to the
Staybridge after a long day was just the respite I needed. The room was comfortable and quiet, everything
that I needed was there, and honestly, the breakfast was what prompted me to actually write a review! The
breakfast was great each day, but my first day was biscuits and gravy, and I was overwhelmed by the
kindness of Linda, the breakfast attendant. Two thumbs up, or rather five stars, because my hands were
holding coffee and breakfast!

Courtyard by Marriott New Albany…
We arranged to have a wedding block through the Courtyard and we were pleasantly surprised with how
easily all the arrangements were for our special weekend! Taylor was absolutely phenomenal with all the
room information and reaching out during the two weeks prior to the wedding to make sure all details were
ironed out. She also arranged a farewell brunch for the morning after which was a huge success for guests
and us! If you are planning to stay here with your wedding group, I highly suggest having this before your
guests leave for their homes. Taylor went above and beyond to make sure all the details were perfect for the
morning after. Everyone was happy with their rooms and all the rooms were very clean.

Fairfield Inn & Suites New Buffalo…
Hi, I am just writing to complement your entire staff at Fairfield Inn in New Buffalo. We stayed at your hotel
for about a month when a pipe burst in our attic and our home was flooded. My Mom is 84 years old and the
entire situation was difficult for her. I had to go to work every day and the entire staff looked out for her.
They were accommodating in every way. Please thank them for me. They made an impossible situation much
more pleasant. Be assured that I will recommend your hotel to anyone who asks where to stay while in New
Buffalo.

Celebrating a Special Guests Birthday
The Staybridge Suites Lansing-Okemos team threw a party for a long term guest

The Staybridge Suites Lansing-Okemos team celebrated Ms. Bradford’s 78th birthday!
At the time of these pictures Ms. Bradford had been living at the hotel for about 5 months
due to house damage.
The LANOM team really enjoyed having her at the hotel and celebrating her special day with
her.

Taking on New Roles
Vice President Chris Norman shares team members who are taking on new positions
Jesse Stauffer
It is with a heavy heart that I share that the infamous Mr.
Hospitality, Jesse Stauffer has decided to take a new path
outside of the hotel business. After 13 super successful
years running the Staybridge Suites Carmel, all I can say is
thank you! Thank you for your hard work and dedication,
your friendship and perseverance. You are a true champion,
and I am honored to call you my friend.

Kimberly Bradley
What, Kimberly Bradley headed back to operations? That's
right! After a long, very successful run as Area DOS with
AHM, Kim has been promoted to General Manager of the
Staybridge Suites Lexington. Congrats Kim you are truly
multi-talented, and we are so excited to have you in that
role!

Kevin Robinson
Please help us congratulate Kevin Robinson on his
promotion to General Manager of the Staybridge Suites
Carmel! Kevin has been doing great work as GM of our
Lexington property for the last five years and is now headed
back to Indy where it all stated. He will be moving back with
his family and taking the reins near the end of March. Thank
you, Kevin, for your passion, leadership and tireless efforts.
"I love you man!"

Christmas Celebrations

The Fairfield Inn & Suites by Marriott Cincinnati Happy Holidays from the Courtyard by Marriott
Uptown/University Area team enjoyed a night of Mason team!
food, fun and painting to celebrate the holidays.

Even the kids at the Staybridge Suites in The AHM team celebrated the holidays together
Kalamazoo, MI wait in anticipation of Santa's with a potluck and gift exchange.
arrival!

Congratulations to the team at Hampton Inn & Suites Riverton for being a top 1% performer
and winning the Hampton Strong – A Hamptonality Award for the Fourth Quarter 2021!
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